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This Child and Adults at Risk of Harm Safeguarding Policy must be read
and used in conjunction with Signals E-safety Policy.
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1. Contacts

Signals - Child and Adults at Risk of Harm Safeguarding Officer:
Operations Co-ordinator -Diane Bishop
Contact Info: 01206 580950 diane@signals.org.uk 07552 789098

Signals - Deputy Safeguarding Officer:
Creative and Learning Producer — Siobhan Smith

Contact Info: 01206 580950 siobhan@signals.org.uk 07908 726251
Signals - Director: Rachel Hipkiss

Contact Info: 01206 580950 rachel@signals.org.uk 07773 161637
Signals - Chair of the Board: Deborah Roome 07961 806544

Contact Info: deborahroome@gmail.com

Essex Police: Dial 999 for emergencies, 112 from a mobile or for non-emergency enquiries: 101

Essex Safeguarding Children Board:

» General info and advice — 0333 013 8936 escb@essex.gov.uk

« If you are concerned that a child or young person is being harmed or neglected or is at risk
of this you should contact Essex Social Care on 0345 603 7627

* Further support can be found via this weblink: https://www.essexeffectivesupport.org.uk/request-
support/

Essex Safeguarding Children Board, Room C228, County Hall, Chelmsford CM1 1QH

If there is an immediate risk of harm to a child, then contact the Police on 999

Essex Safeguarding Adults Board:

» General info and advice — 0333 013 1019 esab@essex.gov.uk

If you are concerned that an adult is at risk of harm or neglect you should contact Essex
Social Care on 0345 603 7630

For out of hours queries contact the Emergency Duty Service.
Telephone: 0345 606 1212

You can also email the Adult Social Care team, and someone will get back to you.
Email: socialcaredirect@essex.gov.uk

ESAB Support Team, E3 (Zone 1), County Hall, Chelmsford, Essex, CM1 1QH
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If there is an immediate risk of harm to an adult, contact the Police on 999

Adult Mental Health and Wellbeing Team: 0333 032 2958 10am — 4pm Monday - Friday or email
mentalhealth.wellbeingservice@essex.gov.uk

Suffolk Safeguarding Partnership:

This service covers the safeguarding of children and young people and also Adults at Risk of Harm
in Suffolk.

* Telephone: If you are concerned about an immediate risk to the safety of a child or adult, call
Customer First on 0808 800 4005.

* Online Referral: If you have a concern about a child or an adult and wish to make a safeguarding
referral you will need to use the relevant Suffolk County Council Portal (child or adult).

The first time you complete a form you will be asked to create a new portal account. It’s quick and
easy to register for an account, and it means the information you send to us is secure.

Access the secure Suffolk Adult Care Portal

Access the secure Suffolk Children and Young People's Portal

General contacts:

NSPCC: For advice about child protection call 0808 800 5000 or visit nspcc.org.uk
Childline: 0800 1111

Emotional Wellbeing and Mental Health Service: 0300 300 1600, 9am — 5pm Monday — Friday or
email nelft-ewmhs.referrals@nhs.net

Freephone 24-Hour National Domestic Abuse Helpline: 0808 2000 247

If working outside of Essex or Suffolk please find the correct safeguarding contacts for those areas
by searching with the county name and the words ‘safeguarding children’ or ‘safeguarding adults’.
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2. Statement

Signals is fully committed to practices that safeguard children and adults at risk of harm. Signals is
an organisation that regularly works with children and adults at risk both at our premises and
offsite. The Board, staff and volunteers recognise our responsibilities to develop awareness of the
issues surrounding safeguarding children and adults at risk and take steps to ensure those we
work with are informed and safe. This policy aims to keep all children and adults at risk safe and
provide them with safe environments.

Signals Child and Adults at Risk of Harm Safeguarding Policy links in with other company policies,
including Equal Opportunities, Safe Recruitment and the E-Safety and takes into consideration the
needs of children and adults at risk of harm from minority ethnic and / or disabled groups and the
barriers they may face. This policy is based upon current legislation including the Children’s Act
1989, Children’s Act 2004, the Care Act 2014 and Working Together to Safeguard Children 2015.

All staff whether on permanent, part-time, freelance or project contracts, and all volunteers will be
inducted in Signals Child and Adults at Risk of Harm Safeguarding Policy and associated
procedures. Signals will regularly monitor its approach to child and adults at risk of harm
safeguarding at staff, project and Board meetings and review this policy on an annual basis.

This document is Signals policy and incorporates procedures. All staff, freelancers, volunteers,

space hire clients and board members are required to read and agree to comply with this policy
and sign the register attached.
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3. Definitions

For the purpose of this policy, Signals will outline some definitions of the terminology used within
this document.

‘Signals’ or ‘We’ — the organisation whose policy this is and whose responsibility it is to ensure this
policy is understood and upheld.

‘Children’ or ‘Child’ — Anyone who has not yet reached their 18th birthday. Taken from
Working Together to Safeguard Children 2018

‘An Adult at Risk of Harm’ / ‘Adult at risk’ An adult at risk of abuse or neglect is defined as
someone who has needs for care and support, who is experiencing, or at risk of, abuse or neglect
and as a result of their care needs - is unable to protect themselves. The Care Act 2014

‘DBS’ - refers to the Disclosure and Barring Service who provide wider access to criminal record
information. A DBS disclosure (standard or enhanced) is a document that is required for positions
involving contact with children or adults at risk of harm.

3.1 What is Child Abuse?

Child abuse is any action by another person — adult or child — that causes significant harm to a
child. It can be physical, sexual or emotional but can just as often be about lack of love, care and
attention. - NSPCC.

It commonly occurs within relationships of trust or responsibility and represents an abuse of power
and/or a breach of trust. Abuse can happen to a child or adult at risk regardless of their age,
gender, disability or race.

Abuse may consist of a single act or repeated acts.

Types of Child Abuse: There are four main categories of child abuse they are the following:

3.1.1. Physical Abuse

Physical abuse involves deliberately hurting a child causing injuries such as bruises, broken bones,
burns or cuts. This can entail hitting, spitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating or otherwise causing physical harm or failing to protect from harm. It also
includes Fabricated or Induced lliness (FIl) formerly known as Munchausen’s Syndrome by Proxy -
parents or carers will make up or cause the symptoms of iliness in their child, perhaps giving them
medicine they don’t need making the child unwell.

3.1.2. Emotional Abuse

Persistent emotional maltreatment, which is likely to cause serious severe and persistent adverse
effects and distress on a child or adult at risk, impeding emotional development. It may involve
conveying to an individual that they are worthless or unloved, inadequate, or valued only insofar as
they meet the needs of another person. It may feature age or developmentally inappropriate
expectations being imposed on individuals. These may include interactions that are beyond the
child's developmental capability, as well as overprotection or limitation of exploration and learning,
or preventing the child participating in normal social interaction. It may involve seeing or hearing
the maltreatment of another. It may involve serious bullying causing individuals frequently to feel
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frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse
is involved in all types of maltreatment of a child though it may occur alone.

3.1.3. Sexual Abuse

There are two types of sexual abuse, contact and non-contact.

Contact involves forcing or enticing a child or adult at risk to take part in sexual activities, including
prostitution whether or not they are aware of what is happening. It may involve physical contact,
penetrative or non-penetrative acts.

Non-contact activities, such as involving children or adults at risk looking at, or in the production
of, pornographic material or watching sexual activities. Encouraging children to behave in sexually
inappropriate ways such as upskirting or Al-generated image exploitation. Al-generated child
sexual abuse material (AI-CSAM), is also being used to bully, sexually harass, groom, extort, and
mislead children.

3.1.4. Physical and Emotional Neglect

The persistent failure to meet basic physical and/or physiological needs, which is likely to result in
serious impairment to health or development. This may include the failure of the parent/carer to
supply food, shelter or clothing or a failure to protect from physical or emotional harm and danger,
failure to ensure adequate supervision including the use of inadequate care takers or the failure to
ensure access to medical care or treatment. It may also include neglect of, or unresponsiveness to
basic emotional needs.

Other areas of abuse are as follows:

3.1.5 Harm -Domestic abuse

The Children Act 1989 defines ‘harm’ in Section 31(9) as ill treatment, the impairment of health, the
impairment of development. Impairment suffered from the seeing and hearing the ill treatment of
others is included. Therefore, this should be considered.

» Development means physical, intellectual, emotional, social or behavioural development.
» Health means physical or mental health.
« lll-treatment includes sexual abuse and forms of ill-treatment, which are not physical.

3.1.6 Discriminatory Abuse

This includes racist, sexist, that based on a person’s disability, and other forms of harassment,
slurs or similar treatment.

3.1.7 Female Genital Mutilation

FGM is when a female's genitals are deliberately altered or removed for non-medical reasons. It's
also known as ‘female circumcision' or 'cutting’ but has many other names.

3.1.8 Bullying and Cyberbullying

This can include name calling (verbal bullying), hitting, gossiping, hoax or abusive calls or
messages, rumours on social media etc.
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3.1.9 Child Trafficking/ Modern Slavery

Child trafficking and modern slavery are child abuse. Many children and young people are
trafficked into the UK from other countries like Vietham, Albania and Romania. Children are also
trafficked around the UK.

3.1.10 Grooming

Grooming is when someone builds a relationship, trust and emotional connection with a child or
young person so they can manipulate, exploit and abuse them.

3.1.11 Criminal Exploitation and Gangs

They might be victims of violence or pressured into doing things like stealing or carrying drugs or
weapons. They might be abused, exploited and put into dangerous situations. County Lines is the
police term for urban gangs exploiting young people into moving drugs from a hub, normally a
large city, into other markets - suburban areas and market and coastal towns - using dedicated
mobile phone lines or “deal lines”.

3.1.12 Breast Ironing also known as ‘Breast Flattening’

This is the process whereby young pubescent girls breasts are ironed, massaged and/or pounded
down through the use of hard or heated objects in order for the breasts to disappear or delay the
development of the breasts entirely. It is believed that by carrying out this act, young girls will be
protected from harassment, rape, abduction and early forced marriage and therefore be kept in
education. There is no specific law within the UK around Breast Ironing; however, it is a form of
physical abuse. Breast ironing is practiced in all ten regions of Cameroon and has been reported in
Benin, Ivory Coast, Chad, Guinea-Bissau, Kenya, Togo, Zimbabwe and Guinea-Conakry. There is
concern that African immigrants have brought breast ironing practice with them to the UK.

3.1.13 Peer on Peer Abuse

Child-on-child abuse, also known as peer-on-peer abuse, refers to situations where a child is
harmed by another child. This can take various forms, including physical, sexual, or emotional
abuse, as well as exploitation, bullying, sexual harassment, and coercive control. It can occur both
in person and online, and can happen in settings like schools, homes, or any place where children
interact.

We should remember that child-on-child abuse is harmful to both the perpetrator and the victim.
Children or young people who harm others may have additional or complex needs (e.g., significant
disruption in their lives, exposure to domestic abuse, witnessing or suffering abuse, educational
under-achievement, or being involved in crime).

3.2 What is abuse against Adults at Risk of Harm? - As with Children there are four main
categories, they are:

3.2.1 Physical Abuse

Including assault, hitting, slapping, pushing, misuse of medication, inappropriate restraint.

3.2.2 Domestic Violence
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Psychological, physical, sexual, financial or emotional abuse between adults who are or have been
intimate partners or family members.

3.2.3 Sexual Abuse

Rape and sexual assault or sexual acts the adult has not / cannot consent to.

3.2.4 Psychological or Emotional Abuse

Threats of harm or abandonment, harassment, verbal abuse, intimidation, coercion, isolation.

Other areas of abuse are as follows:

3.2.5 Financial or Material Abuse

This includes theft, fraud, exploitation, pressure in connection with wills, property or inheritance or
financial transactions, or the misuse or misappropriation of property, possessions or benefits.

3.2.6 Modern Slavery

Includes very little or no pay, excessively long and/or unusual working hours, poor physical health,
not in control of own money, no financial records or ID documents. Human trafficking.

3.2.7 Discriminatory Abuse

Including discrimination on grounds of race, gender and gender identity, disability, sexual
orientation, religion and other forms of harassment, slurs or similar treatment.

3.2.8 Organisational Abuse

Neglect and poor practice by an organisation.

3.2.9 Neglect (including acts of omission)

Including withholding the necessities of life such as medication, food or warmth, ignoring medical
or physical care needs.

3.2.10 Self-neglect

A wide range of behaviour neglecting to care for one’s personal hygiene, health or
surroundings and includes behaviour such as hoarding.

3.3. Signs and Indicators of Abuse

e Unexplained or untreated bruising or injuries

o Suffering continual stomach pains or other physical ailments without any medical
explanation

e Aggressive or withdrawn behaviour and refusal to talk about injuries

o Unexpected fear of an adult and flinching when touched

e Sexually explicit behaviour and language
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e Unaccounted for sources of money

o Fear of going home to parents or carers or of them being contacted

e Changes over time in manner and appearance such as losing weight, becoming dirty and
dishevelled, being constantly tired and always hungry

o Telling staff about being asked to ‘keep a secret’ or dropping other hints or clues about
abuse

3.4. Bullying

For the purposes of all Signals activities and this policy, we regard bullying as exposing any
person, regardless of age or background, to repeated negative actions on the part of one or more
persons. Any interaction that is of a negative nature is unwelcome and will be treated as bullying
and investigated and addressed as such.

Signals is fully committed in opposing oppressive, abusive or inappropriate behaviour, regardless
of whether it is incidental or intentional. Any ‘bullying’ behaviour, however casual and minimal it
may be, will be challenged by Signals staff and may result in disciplinary action.

Bullying can include:

teasing and name calling

threats and physical violence

damage to property

leaving someone out of social activities deliberately

spreading rumors

upsetting mobile phone, email or internet messages / comments

4. Changes to the Law

Signals is committed to following and implementing child and adult at risk of harm safeguarding
law. We recognise that this is an area that is often updated, so we will endeavor to keep our staff,
board and freelancers informed of any changes to the law which may affect our organisation and
its practices whenever possible.

+ Changes to the law have led to the implementation of a new DBS Update Service.

Applicants for a DBS check can now subscribe and can benefit from being able to keep their DBS
certificate up to date and take it from role to role, where the same level and type of check are
required.

+ Organisations can now also take advantage of free, instant online status checks of individuals’
DBS certificates where they have subscribed. This means they have not had to apply for a new
check and wait for the DBS certificate to come through when they are recruiting someone or if
want to carry out a re-check on an individual.
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5. Response Procedure

It is not the responsibility of anyone working for Signals in a paid or unpaid capacity to decide
whether or not abuse has taken place. However, there is a responsibility to act on any concerns
through contact with the appropriate authorities so that they can then make inquiries and take
necessary action to protect the child or adult at risk. This applies BOTH to allegations of abuse
occurring within Signals and disclosures of abuse taking place elsewhere.

This section explains how to respond to disclosures and allegations.

5.1. Responding to signs or suspicions of abuse

All staff and freelancers have a duty to refer cases where abuse is known to have happened or is
suspected. You must tell the safeguarding officer or deputy officer if you have any slight suspicion
and these will be recorded.

Be alert for signs of abuse. However, even if a child or adult at risk is displaying some or all of
these signs, it does not necessarily mean s/he is being abused — there may be other causes. Also,
none of these signs may be present — there may just be a cause for concern. If staff are worried
about possible abuse, it is their responsibility to put the interests of the child or adult at risk first
and report it immediately. Staff should report to the designated Signals Child and Adult at Risk of
Harm Safeguarding Officer. If the concerns are about this person, then reports should be made to
the Deputy Safeguarding Officer. If this is impossible, go directly to the Police or Social Services.
Contact details can be found at the very beginning of this policy.

If working in a setting such as a school or residential establishment, this setting should have
established procedures in place regarding suspicions or allegations of abuse. Staff should follow
whichever policy is the most robust, but also inform the Signals designated Child and Adults at
Risk of Harm Safeguarding Officer.

5.2 How disclosure happens

Children and adults at risk may disclose abuse in a variety of ways, including:
e directly — making a clear, verbal statement about what has happened to them. For
example, a child might say "My dad hit me."

e indirectly — making ambiguous verbal statements which suggest something is wrong. For
instance, a child might say "I don't like going home" or "Something bad happened.”

e behaviourally — displaying behaviour that signals something is wrong (this may or may not
be deliberate). Examples include sudden changes in behavior, becoming withdrawn, or
exhibiting signs of anxiety or fear.

e non-verbally — writing letters, drawing pictures or trying to communicate in other ways.

Children and adults at risk may not always be aware that they are disclosing abuse through their
actions and behaviour.

Sometimes children and adults at risk make partial disclosures of abuse. This means they give
some details about what they’ve experienced, but not the whole picture. They may withhold some
information because they:

e are afraid they will get in trouble with or upset their family
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o want to deflect blame in case of family difficulties as a result of the disclosure
o feel ashamed and/or guilty

e need to protect themselves from having to relive traumatic events.

5.3. Responding to disclosures of abuse

It is common that a child or adult at risk will start to disclose whilst on their own with an adult. If a
child or adult at risk discloses abuse to you, follow these guidelines:

o Remain calm and listen carefully — avoid expressing your own views, a reaction of shock or
disbelief could cause the child or adult at risk to ‘shut down’, retract or stop talking.

¢ Don’t promise to keep a secret. (As you will have to tell someone to get help).

e Reassure them that they have done the right thing.

e Tell them it is not their fault — abuse is never a child or adult at risk’s fault, and they need to
know this.

e Say that you will take them seriously — A child or adult at risk could keep abuse secret at
risk of not being believed. They have told you because they want help and trust you will
listen and support them.

e Don’t ask leading questions, such as ‘did dad hit you?’ ‘did mum hurt you?’

e You could ask, ‘that’s a nasty bruise where did you get that?’ or ‘can you tell me why you
are upset?’

o Don’t talk to the alleged abuser- talking to the alleged abuser could make the situation a lot
worse for the child/ adult at risk.

o Explain what you will do next — If age appropriate, explain that you will need to report the
abuse to someone who can help.

o If the disclosure is from a child explain that you will inform their parents except when to do
so might increase the risk of harm.

¢ Make notes straight after your meeting with the child or adult at risk (not during).

o Remember that it is not your job to prove abuse, but it is your job to record the disclosure
and tell the relevant people as soon as possible.

Once a child or adult at risk has made a disclosure, this information must be taken to the Child and
Adults at Risk of Harm Safeguarding Officer or, if unavailable or if the disclosure makes allegations
about them, report the information to the Deputy Safeguarding Officer. If this is impossible, please
use the contact details at the beginning of this policy to notify the Police or Social Services.

The Safeguarding Officer will ask for an account of the disclosure to be recorded in the Allegations
Book and will take advice from NSPCC or Social Services. If it is decided a referral should be
made, the Child and Adult at risk of Harm Safeguarding Officer or Deputy Safeguarding Officer will
write to Social Services within 48 hours of the disclosure being made. From there, Social Services
should confirm receipt of the disclosure within 24 hours and they will decide on course of action to
be taken.

5.4. Responding to allegations of abuse

If a disclosure has been made and involves allegations concerning Signals staff, freelancer(s) or
volunteer(s), the Child and Adult at Risk of Harm Safeguarding Officer will immediately report to the
Director of Signals who will suspend the individual(s) without pay pending further Police and Social
Services inquiries. If this is impossible (for example if the allegation concerns a Signals
Safeguarding Officer or Director), then the other/ Deputy Safeguarding Officer will report to the
Chair of the Board (all contact details can be found at the start of this policy).

Signals Child and Adults at Risk of Harm Safeguarding Policy Updated June 2025 12



Irrespective of the findings of the Social Services or Police inquiries, Signals and the Board will
assess all individual cases to decide whether a member of staff, freelancer or volunteer can be
reinstated and how this can be sensitively handled. This may be a difficult decision; especially
where there is insufficient evidence to uphold any action by the police. The welfare of the child
should remain of paramount importance throughout the decision-making process.

5.5. The importance of keeping records

If you have any suspicions about a child’s or adult at risk’s behaviour, then you must tell the
Safeguarding Officer so that they are recorded. All records are kept in a safe locked place. If you
have to record signs of physical abuse, for example bruises, you must NOT take photos. You can
use a body map sheet to show the area and describe the marks you have seen. If possible, get two
people to sign the body map sheet.

Remember that a small and insignificant sign of potential abuse could add to a case, which will

result in action being taken so it is very important to ‘think the unthinkable’ and take action of
suspicion.
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5.5. Diagram of Responding to Signs, Disclosures or Allegations of Abuse

A disclosure has been made or abuse is suspected.

Is this aacainst a member of Sianals staff / freelancer / volunteer?

YES

!

Are the suspicions or
allegations about any of the
Signals Safeguarding
Officers?

YES

NO

NO

You must report the
allegations of abuse
or the disclosure to
Signals Director
immediately. If this
is impossible i.e. if
allegation also
concerns the
Director, then you
must contact the
Chair of the Board.

e

Social Services will
confirm receipt of the
disclosure within 24 hours
and will decide on the
course of action to be
taken.

You must report the
allegations of abuse
or disclosure to a
Signals Safeguarding
Officer immediately.

The information will be recorded in the
Allegations Book and the person recording
the report will write a notification to Social
Services within 48 hours, if itis decided a
referral should be made. If the disclosure
concerns someone who has access to the
Allegations Book (i.e. a Signals

Safeguarding Officer) then the book must be
removed from Signals site for safekeeping.

If immediate action is
required the
safequarding officer
should call the Police
and authorities as
outlined on the
contact page (pg 3).
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6. Confidentiality

The legal principle on confidentiality is that the ‘welfare of the child is paramount’. Privacy and
confidentiality should be respected where possible but if doing this leaves a child or
adult at risk then their safety has to come first. Remember:

e The right of a child, young person or adult at risk to protection takes precedence over
his/her right to confidentiality. If you believe a child has been abused, you should report it.

e It is important to observe confidentiality within Signals. We will ensure the names of
children, young people, adults at risk or staff members about whom there are concerns or
who have breached the code of conduct are not shared around our organisation. We will
retain any records and the Allegations Book in a central, lockable, non-portable cabinet.
The Government recommends that records should be kept 6 years after the last contact
with the child, young person or adult at risk.

Signals Child and Adults at Risk of Harm Safeguarding Policy Updated June 2025
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7. General Procedures

Signals will endeavour to safeguard children and adults at risk of harm by:

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Recognising that all children and adults at risk have a right to freedom from abuse.

Finding out the needs of children and adults at risk prior to meeting and making sure
sufficient provision is available for their physical, emotional and learning needs.

Ensuring that our staff and freelancers are carefully selected and that those in contact
with children and adults at risk have current enhanced DBS disclosures. Due to the
project-based nature of our work Signals may occasionally hire freelancers or
volunteers who have a DBS check pending. A DBS application may take between 4 — 6
weeks to process. If the freelancer does work with children and adults at risk in that
period, Signals will notify relevant partners and staff and only proceed with their
approval.

Where possible, Signals permanent staff (our core team) must subscribe to the DBS
Update Service within 14 days of receipt of their new DBS certificate, enabling Signals
to check the status of the DBS check without having to apply for a new certificate every
2 years. We request all permanent employees to keep their DBS certificate onsite in our
locked cabinet for easy access when carrying out work in schools etc. For freelancers
and temporary staff, we will need to see the original certificate and take a photocopy for
our records. It is not necessary for all board members to have a DBS check however if
any board member was to be involved with the educating or support of Children or
Adults at risk a check would be undertaken.

During Signals activities we will endeavor to follow NSPCC ratio guidelines of one adult
to eight children/adults at risk of harm. For SEND specific activities this will be adapted
to one adult to six children/adults at risk of harm. However, Signals recognises the
need to be flexible and ratios will be raised or lowered in accordance with the abilities or
requirements of each group. These ratios must be considered during workshop/course
risk assessments.

Staff, freelancers and volunteers should ensure that, whenever possible, there is more
than one adult present during activities, or that work takes place within sight or hearing
of other adults. In practice there are certain circumstances where tutors may be alone
with participants for short periods of time, this will be kept to a minimum, on any
occasion when a delivering tutor/member of staff is left in sole charge they must be
made aware of this. Where tutors or staff are required to work as the sole adult, they
must try to avoid unnecessary physical contact and inform other members of staff or
lead tutors of when, where and why these expectations happen.

Within Signals activities both on and offsite, there should be no reason, except in an
emergency situation, why any physical contact should occur between a member of
staff, freelancer or volunteer and child or adult at risk. Even if a child or adult at risk is
upset, physical contact should be avoided. If physical contact cannot be avoided, for
example when instructing someone on how to correctly operate equipment, staff must:

i.  ensure there are other responsible adults present

ii. gain permission from the individual first
iii.  explain why, how and where you are going to touch them;
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7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

Ensuring drug consumption is strictly prohibited during all Signals activities both on and
offsite. Alcohol will be prohibited during education work and only allowed as part of an
organised event.

Actively discouraging bullying, violent and degrading behaviour and taking

measures to deal with such incidents should they arise. Working with vulnerable groups
to establish an appropriate Behaviour Contract during introductory time / sessions
which everyone agrees to and signs.

Appointing a designated Child and Adults at Risk of Harm Safeguarding Officer who will
take specific responsibility for child and adults at risk of harm safety and act as the main
point of contact for parents/carers, children /adults at risk and outside agencies on all
issues and queries regarding safeguarding;

Ensuring the Child and Adults at Risk of Harm Safeguarding Officer and Deputy
Safeguarding Officer attend bi-annual child/ adult at risk safeguarding training (every 2
years) and any relevant seminars/training days regarding changes in the law etc as and
when appropriate. Information from these training days and child safeguarding updates
should be disseminated to all those registered on this policy;

Responding swiftly and appropriately to all suspicions, disclosures and allegations of
abuse and providing parents/carers and children / adults at risk with the opportunity to
voice any concerns they may have;

Ensuring that the designated Child and Adults at Risk of Harm Safeguarding Officer
maintains an Allegations Book in which to record the details of any specific concerns or
incidents in relation to child/ adult at risk’s safeguarding. This logbook will be kept in a
lockable, non-portable cabinet. The logbook will contain the following information:

i.  Child/ adult at risk’s name
ii. Parent/carer’s details
iii.  Child/adult at risk’s address
iv. Phone numbers
v.  What happened and when
vi.  Who else was there
vii.  What was said
vii.  Any evidence
iXx.  Who has been told
X.  Who was concerned
xi.  Did the child/adult at risk say anything
xii.  Have the parents/carers been advised;

Information shall be passed to the relevant authorities and agencies immediately
according to the procedures outlined in this policy. The logbook will be made available
to the Signals Director and board only if absolutely necessary;

Ensuring access to confidential information is restricted to the designated Child and
Adults at Risk of Harm Safeguarding Officer and Deputy Safeguarding Officer.
Information to be shared with Signals Director, Board and external authorities only as
and when necessary;
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7.15.

7.16.

7.17.

7.18.

7.19.

Sharing information about child and adults at risk safeguarding and good practice with
children, adults at risk, parents and carers, staff and volunteers and agencies that need
to know. A PDF and paper copy of this policy will be made available for parents, carers
and other agencies to view;

Producing a Child and Adults at Risk of Harm Safeguarding Pack for all Signals staff,
freelancers and volunteers to be sent out with staff contracts. The pack will include this
policy and supporting information;

Running enhanced DBS checks for all temporary staff and freelancers and review
information on each individual member of staff every 2 years or on a project-by-project
basis. Due to recent changes in the law regarding the portability of DBS, Signals will
accept a DBS check that has been transferred from a third party organisation from
freelancers and volunteers, if it is an enhanced check and less than 2 years old;

Reviewing the effectiveness of the Child and Adults at Risk of Harm Safeguarding Policy
and Signals activities each year at Board level, or earlier if changes to the law occur

Any attempt by a child or adult at risk to form a relationship/friendship with Signals staff,

freelancers or volunteers must be reported to the Child and Adults at Risk of Harm
Safeguarding Officer or Deputy Officer.
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8. Working Offsite

Signals has a responsibility to look after children, young people and adults at risk in our own
spaces. We have taken steps to reduce the risk of harm and provide safe and nurturing
environments in which our regular activities can take place.

When delivering outreach, organisations have a responsibility to make sure relevant staff are on the
register before visiting sites. Schools may ask for evidence. If a child protection issue arises whilst
delivering outreach work in another organisation then that organisation’s child protection policy
should be followed and the incident should be reported to their named/designated person. If no
other child protection policy is in place, Signals Child and Adults at Risk of Harm Protection Policy
should be followed.
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9. General Care and Precautions for those working with Children and
Adults at Risk of Harm

Staff and freelancers must take every precaution to protect children and adults at risk of harm.
They should also protect themselves from allegations of abuse. Be aware that any allegation made
against a member of staff, freelancer or volunteer will be reported to the authorities.

e Do not engage in one-to-one contact even if initiated by the child/ adult at risk

o Never agree to meet outside the group or give a ride home

¢ Avoid touching of any kind — unless it is absolutely necessary. If physical contact cannot be
avoided, ensure there are other responsible adults present, gain permission from the
individual first and explain why, how and where you are going to touch them.

The key message is to take action in a situation, rather than be too anxious about doing the
wrong thing. Reporting is essential - remember that the welfare of the child or adult at risk is
paramount.

This Child and Adults at Risk of Harm Safequarding Policy must
be read and used in conjunction with Signals E-safety Policy.

This policy is to be reviewed annually — the date of the next review will be
June 2026
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