
 

 

 

  

Privacy Notice 

Signals is committed to protecting your personal information and being transparent about 
how we use it. 

This privacy notice explains how we collect, use and protect your personal data. 

 
Who We Are 

Signals is the data controller responsible for your personal data. 

Signals is registered with the Information Commissioner's Office under registration number 
ZA495370. 

Contact details: 

Signals 
Victoria Chambers 
St Runwald Street 
Colchester 
Essex CO1 1HF 

Email: info@signals.org.uk 
Telephone: 01206 580950 

 
What Personal Data We Collect 

Depending on how you interact with us we may collect: 

• Name 
• Contact details (email, phone number, address) 
• Payment information 
• Application information (CV, experience) 
• Media recordings (photographs, video or audio) 
• Equality monitoring information (optional) 
• Website usage data 

 



How We Use Your Personal Data 
 

• Media Production and Educational Projects 

As a media education charity, we sometimes take photographs, video recordings or audio 
recordings of participants during projects or events. 

Lawful basis: Consent 

Participants (or parents/guardians for those under 18) are asked to sign a media release 
form before recording takes place. 

 

• Recruitment and Opportunities 

When you apply for work, volunteering or placements we collect information such as CVs 
and contact details. 

Lawful basis: Legitimate interests 

Optional equality monitoring data such as ethnicity or disability may be collected to 
support equal opportunities monitoring. 

 

• Equipment Hire 

When hiring production equipment, we collect identification and contact details to fulfil the 
hire agreement and meet insurance requirements. 

Lawful basis: Contract 

 

• Event and Workshop Bookings 

Bookings may be made through our website using 
TicketTailor or by telephone. 

Information collected may include: 

• Name 
• Contact details 
• Participant details 
• Payment information 



Lawful basis: Contract 

 

• Mailing Lists 

We send newsletters about workshops, courses and events. 

Email communications are managed using Mailchimp. 

Lawful basis: Consent 

You can unsubscribe at any time using the link in any email. 

 

• Website Analytics 

We use Google Analytics to understand how visitors use our website. 

This helps us improve our website and services. 

Lawful basis: Consent 

 

• Cookies 

Our website uses cookies to improve functionality and analyse usage. 

Non-essential cookies are only placed on your device after you give consent through our 
cookie banner. 

 
How Long We Keep Your Data 

We only keep personal data for as long as necessary. 

Typical retention periods include: 

• Recruitment applications: up to 12 months 
• Equipment hire records: up to 6 years 
• Media consent forms: duration of project plus up to 6 years 
• Mailing list data: until you unsubscribe 

 

Sharing Your Information 



We do not sell or rent personal data to other organisations. 

However, we may share data with trusted service providers including: 

• TicketTailor 
• Mailchimp 
• Google Analytics 

These providers process data on our behalf. 

 
Data Security 

We take appropriate technical and organisational measures to protect personal data 
including: 

• secure digital systems 
• restricted staff access 
• password protection 
• secure storage of physical records 

 
Your Data Protection Rights 

Under UK data protection law, you have rights including: 

• The right of access 
• The right to rectification 
• The right to erasure 
• The right to restrict processing 
• The right to object to processing 
• The right to data portability 

Requests can be made by contacting: info@signals.org.uk We aim to respond within one 
month. 

 
Complaints 

If you are unhappy with how we process your personal data you can contact the 
Information Commissioner's Office. 

 
Review of this Policy 

This privacy notice is reviewed regularly. 

Next review date: January 2028 
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